From: Gates, Tom

To: Microsoft ATR
Date: 1/2/02 1:27pm
Subject: Microsoft settlement

Sir or Madam,

I my humble opinion, Microsoft action should be dismissed. As a consumer
who has had a computer since 1983, | have benefited from constantly
decreasing prices and increased functionality. [ owe a lot of those

positive trends to Microsoft. Further, I think you should give the

company some kind of AWARD for good corporate citizenship instead of
what you are currently trying to do.

Thank you.

Tom Gates

Any message forwarded from a source outside Dain, Goldman or First
Boston is the opinion of that source and cannot be guaranteed to be
accurate.
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